
 
 
 
 
 
 
 
 
 
 

 
       Christmas 2020 

 
At this time of year we are all looking forward to Christmas. 
 
Unfortunately this year the world is going through a very tough time due to the 
coronavirus outbreak.  Many of us are left with no choice but to stay home to keep 
ourselves safe.  Some may feel stressed and anxious, but it is important to stay calm 
and positive during this difficult situation. 
 
If you have managed to avoid any issues so far, now is still the time to think about 
who would support you if you have to self-isolate to carry out tasks such as getting 
your shopping, prescriptions and other basic essentials.  Ask your family, friends or 
neighbours if they are able to help you. 
  
Although the various Councils in the North West work slightly differently, they all 
have established Emergency Support Lines/Hubs to help people who have no family, 
friends or neighbours available to support them.  Please get in touch with your 
Council if you need help. 
  
The NHS Volunteer Responders  Programme  also continues to provide support to 
those who are self-isolating for any reason. You can contact them by calling 0808 
196 3646. 
 
Another option is to ring the Age UK Advice Line – 0800 678 1602.  They are  
 always willing to help. 
 
If all else fails ring me and I will try to find the right number for you. 
 
As I always remind everyone at this time of year, if you need any help, advice or even 
financial assistance now or in the future, or perhaps even an appointment with a 
medical consultant, please contact me.  It is possible I may be able to help 
 
If in need please contact me by phone, email, text or letter. 
 
Wishing you a Happy Christmas and a Prosperous and Healthy New Year. 
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